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The GoToMeeting Attendee Interface 
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GoToMeeting Control Panel 

 

• Expand & collapse your Panel 

• Audio: Use your microphone and 
speakers or Call in by telephone.   

• Select “Use Telephone” OR “Use 
Mic & Speakers” 

• Dial: (646) 558-2121 

• Access Code: 795-833-438 

• Audio PIN: N/A 

• Chat/Questions: Submit a question or 
comment and receive responses  
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Objectives 

 Provide updates on implementation 

 HCA Manual Application process 

 HCO Application Intent Form 

 Preview HCA Intent Spreadsheet 
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Updates 
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Updates 

 Hiring 

 Written Directives/Regulations 

 HCS 402 

 HCO Number 

 Fingerprinting 
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HCA Manual Application Process 
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HCA Paper Application Process 
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 WHO needs to complete a HCA Application 

 WHO needs to complete the background check process 

 HOW to submit fingerprints 

 HOW to submit a complete Home Care Aide Registry 

Application Package 

 How to apply as a HCA working for multiple HCOs 

 How to apply as an aide with a CDSS clearance or exemption 

 



 

Background Check Process 
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Background Check Process – LIC 9163 
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Background Check Process – LIC 9163 
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HCA Paper Application Process 
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 A complete Home Care Aide Registry Application package 

includes all of the following: 

 Home Care Aide Registry Application (HCS 100)  

 Criminal Record Statement (LIC 508)  

 Check or Money Order for payment of HCA registration 

application fee of $25  



 

HCA Paper Application Process (cont’d) 
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HCA Paper Application Process (cont’d) 
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HCA Paper Application Process (cont’d) 
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HCA Paper Application Process (cont’d) 
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Clearance Transfer Process 
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Exemption Transfer Process 
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HCA Paper Application with CDSS Clearance 
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HCO Application Intent Process 
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HCO Application Intent Process 

 The application intent form (HCS 200A) can be found on the 
CDSS Forms Page:  
http://www.cdss.ca.gov/cdssweb/PG165.htm 

 HCO applicants must submit the HCS 200A on or before 
December 31, 2015.   

 Email to: HCSBApplications@dss.ca.gov; or 

 Mail to:  California Department of Social Services 

         Home Care Services Bureau 

         744 P Street, M.S. T8-3-90 

         Sacramento, CA 95814 

 The $5,165 license application fee is not required with the  
HCS 200A.  
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links/HCS200A.pdf
links/HCS200A.pdf
http://www.cdss.ca.gov/cdssweb/PG165.htm
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HCO Application Intent Process (cont’d) 

 After you submit your HCS 200A, you will receive a notice 

with information regarding: 

 Your HCO number which you should use in all future 

communication;  

 How to commence with the fingerprinting process; and 

 The online orientation. 

 A completed application package with the $5,165 license 

application fee must be submitted (via mail) by  

March 1, 2016.   
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HCA Intent Spreadsheet 
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HCA Intent Spreadsheet 
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 The HCA application intent spreadsheet (HCS 500A) is in 

process of being posted. 

 HCO applicants, who employ HCA applicants, must email the 

HCS 500A to the HCSB on or before December 31, 2015.   

 Email to: HCSBApplications@dss.ca.gov 

 The $25 HCA registration application fee is not required with 

the HCS 500A.  

 The HCAs listed on the HCS 500A, must apply online, pay the 

$25 HCA registration application fee, and submit LiveScan 

fingerprints within 30 days from the date the Registry 

becomes available.   

 

links/HCS 500A 10-22-15.xlsx
links/HCS 500A 10-22-15.xlsx
links/HCS 500A 10-22-15.xlsx
mailto:HCSBApplications@dss.ca.gov


HCA Intent Spreadsheet 
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References 

 Home Care Services Bureau  

http://www.ccld.ca.gov/PG3654.htm 

 Caregiver Background Check Bureau  

http://www.ccld.ca.gov/PG399.htm 

 Health and Safety Code 

http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml 
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Acronyms 
Acronym Term 

AB Assembly Bill 

CBCB Caregiver Background Check Bureau 

CCLD Community Care Licensing Division 

CDPH California Department of Public Health 

CDSS California Department of Social Services 

DDS Department of Developmental Services (California) 

DOJ Department of Justice (California) 

DRA Domestic Referral Agency 

EM Evaluator Manual 

FAQ Frequently Asked Questions 

H&SC Health and Safety Code 

HCA Home Care Aide 

HCO Home Care Organization 

HCS Home Care Services 

HCSB Home Care Services Bureau  

HCSCPA Home Care Services Consumer Protection Act  

IHSS In Home Supportive Services 

LPA Licensing Program Analyst 

RO Regional Office 

SB Senate Bill 

TL TrustLine 
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Contact Us 
For more information regarding the Home Care Services 

Consumer Protection Act, please contact the Home Care 

Services Bureau by e-mail at HCSB@dss.ca.gov or by 

telephone at (916) 657-3570.  
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