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Objectives

» Provide updates on implementation
» Provide a summary of the March 11t" Conference Call
» Provide Examples using the Draft Training Log

» Provide updates on HCO Application Processing and Next

Steps
» Poll Question

> Q&A




Updates




Updates

» Hiring/Program Changes
» HCA Incomplete Letters

» HCO Numbers

» HCSB Technical Assistance
» HCSB receiving approximately 415 calls per day
» January Calls: 6,400+
» February Calls: 10,000+

» March Calls (as of 3/24). 7,200+




Updates: Statistics

» HCO Applications

» Applications Received: 1,000+

» HCA Applications

» Online Applications Received: 37,200+

» Manual Applications Received: 8,600+




Summary of Conference Call




March 11th Conference Call

» HCAs who submitted LiveScan fingerprints prior to
applying
» Issue is fixed and HCAs are encouraged to apply online
» Duplicate Payments
» Issue is fixed and refund payment are in the mail
» TB Statute
» Registry not showing HCO associations

» Currently working on the issue




March 11th Conference Call (cont’d)

» Training
» LIC 508s marked “Yes”

» Send all original LIC 508 with criminal history disclosed to
HCSB (Section 90-062(a)(3) of the Written Directives)

» Copies should be kept in the personnel files

» Office Staff

» Need to submit LiveScan fingerprints but do not need to

complete the HCA registration process (unless they provide

Home Care Services to clients)



March 11th Conference Call (cont’d)

» July 15t Date is fast approaching so LiveScan ASAP

» If criminal record exemptions are needed, this can be a

lengthy process

» HCAs apply for registration ASAP and preferably online

» All HCAs must be registered, complete training and TB on or

before July 15t in order to continue providing services

» Please check the Registry for status updates




Training Log Examples




Training Timeline

HCAs included on the HCS 500A HCA’s hired after 1/1/16

Entry Level Training

» Completed prior to presence with
Orientation Waived clients

 Non- transferable

> ey 7k » Completed prior to presence with

clients

Accepting hours received within
One (1) year from registration
date

Safety Training

Transferable with verification

Annual Training

* Due one (1) year from

registration date * Due 1 year from registration date
Accepting hours received within

One (1) year from registration « Transferable with verification
date. (1%t year only)

Annual Training
curriculum




CALIFORNIA HEALTH AND HUMAN SERVICES AGENCY
CALIFORNIA CEPARTMENT OF BDCIAL SERVICES

REGISTERED HOME CARE AIDE
TRAINING LOG

COMMUNITY CARE LICENSING DIVISION
HOME CARE SERVICES BUREAL

INSTRUCTIOMNS: Thiz form iz infended fo provide Home Care Organization with method fo maintsin 3 frsining vernfication log for
each sffiisted home csre side. Although mainfenance of 3 Training Log iz required per zection 30-067(c)1) of the Whitten
Diregtivez, the usze of thiz speciic form =2 nof reguired.  Home Care COrgsnizafions hsve fiexbiify fo document frsining

reguirements that besf for their buzinezs needsz

HOME CARE ORGANIZATION REQUIREMENTS: The Home Care Organization licensee mustmaintain a verification log of training for each affiliated Home Care Aide which includes the
information listed in 90-067(c)(1) of the Written Directives. Documentation mustbe kept in personnelfile for Department review.

HCE 500 (118

AFFILATED HOME CARE AIDE, LAST NAME FIRST NAME PERSONNEL 1D {opiianal)
Lennon John 7516000001
POSITICON TITLE HIRE DATE REGISTRATICN DATE
Home Care Aide 6/1/2015 5/4/2016
TRAINING HOUR
DATE LOCATION | REQUIREMENTS
TRAINING INSTRUCTOR {Enter hours in
TRAINING e T = BRIEF DESCRIPTION OF TOPICS | opeanizaTioN  |FIRST NAME & LAST NAME|OF TRAINING| ,(Emernouwss »
COMPLETED COVERED NAME e (If online, specif
(MM/DDAYY) website) | ENTRY | o nNuAL
LEVEL
Overview of Business Policies
Communication Protocol 123 Apple
Care of Clients, including activities of pp
6/2/2015 Caregiver 101 dailyliving (ADLs), infection control Appole HD.";?. Care Ruby Apple Hill Road, 10
and emergency procedures rganization Sacramento
Basic Health and Safety of Clients
Abuse Reporting Requirements
Restating Communication Protocol
Care of Clients, including clients rights 123 Apple
. and activities of daily living (ADLs) pp!
1172016 | Annual Garegiver Safely Transporting Clients Apple Home Care Joe Treesmith Hill Road, 5
raining Howto Care for Clients with rganization Sacramento
Alzheimer's/Dementia
Abuse Reporting Requirements
PAGE __ OF




CALIFORNIA HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF 50CIAL SERVICES COMMUMNITY CARE LICENSING DMSION

HOME CARE SERVICES BUREAU

REGlSTERED HOME CARE AIDE INSTRUCTIONS: Thiz form iz intended to provide Home Gare Crganization with method to maintain & training verfication fog for
each sffiiated home care aide. Although maintenance of 3 Training Log iz reqguired per zection 30-067(cl'1) of the Whitlen
TRAINING LOG Directives, the use of thiz specific form iz not required. Home Care Crganizafions hawve flexibiily fo document fraining

reguirements that besf for their business needs

HOME CARE ORGANIZATION REQUIREMENTS: The Home Care Organization licensee must maintain a verification log of training for each affiliated Home Care Aide which includes the
information listed in 90-067 (c)( 1) of the Written Directives. Documentation mustbe kept in personnel file for Department review.

AFFILATED HOME CARE AIDE, LAST NAME FIRST NAME PERSONNEL ID {oplanal)
Harrison George 7516000002
BOSITEON TITLE HIRE DATE REGISTRATION DATE
Home Care Aide 21172016 3M15/2016
TRAINING HOUR
DATE LocaTiON | REQUIREMENTS
TRAINING INSTRUCTOR (Enter hours in
TRAINING TRAINING TITLE | BRIEF DESCRIPTION OF TOPICS | opcANiZATION  |FIRST NAME & LAST NAME|OF TRAINING| ;50 icabie column)
COMPLETED COVERED NAME et (If online, specify
(MM/DDVYY) website) ENTRY ANNUAL
LEVEL
« Overview of Business Policies
« Communication Protocol 193 Apple
= Careof Clients, including activities of pp
21212016 Caregiver 101 daily living (ADLs), infection control Appale an_:_ Care Ruby Apple Hill Road, 5
andemergency proceduras rganization Sacramento
+ Basic Health and Safety of Clients
+« Abuse Reporting Requirements
« Hygiene
- « Communication -
31/2016 Athlé_nderrSS:%r_idlng . = Nutrition Caregiver Resources WA CargIver 2
Imer imension| , Reminiscence resources. org
+ Physical Activities

LE ONLY

MOE 500 (1HE) PAGE_ OF_




HCO Application Process: Next Steps




HCO Application Next Steps

» HCO Orientation
» Letters have been sent to all HCO applicants!

» Who is required to take the orientation and provide
certificate of attendance:

» If the applicant is an LLC: The managing member (if there is
no managing member only one (1) of the members)

» If the applicant is a Profit/Non Profit Corporation: The CEO or
authorized representative

» Individual(s): The owner (if there is more that one owner only
one (1) of the owners)




HCO Application Next Steps (cont’d)

» HCO Orientation (cont’d)

» Out of 200 spaces per date, the following spaces are filled:
» April 7th: 82 filled
» April 14th: 40 filled
» April 21st; 20 filled
» April 28th: 2 filled
» May 5t 3 filled

» May 12t: 0 filled




HCO Application Next Steps (cont’d)

» Analyst Letters

» Introduce who your Home Care Services Analyst (HCSA) with

contact information

» Inform you if your application package in complete or

incomplete
» If incomplete the letter will state incomplete components

» Analyst Calls

» In some instances, your HCSA will call to discuss or update

items on your behalf




HCO Applicant

HCSB Support Staff

HCSB Analyst

HCSB Approver







Questions & Answers




References

» Home Care Services Bureau
http://www.ccld.ca.gov/PG3654.htm

» Caregiver Background Check Bureau
http://www.ccld.ca.gov/PG399.htm

» Health and Safety Code
http://leginfo.legislature.ca.gov/faces/codes displayexpandedbranch.xhtml
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Acronyms

AB Assembly Bill

CBCB Caregiver Background Check Bureau

CCLD Community Care Licensing Division

CDPH California Department of Public Health

CDSS California Department of Social Services

DDS Department of Developmental Services (California)
DOJ Department of Justice (California)

DRA Domestic Referral Agency

EM Evaluator Manual

FAQ Frequently Asked Questions

H&SC Health and Safety Code

HCA Home Care Aide

HCO Home Care Organization

HCS Home Care Services

HCSB Home Care Services Bureau

HCSCPA Home Care Services Consumer Protection Act
IHSS In Home Supportive Services

LPA Licensing Program Analyst

RO Regional Office

SB Senate Bill

TL TrustLine



Contact Us

For more information regarding the Home Care Services
Consumer Protection Act, please contact the Home Care
Services Bureau by e-mail at HCSB@dss.ca.gov or by
telephone at (916) 657-3570 or (877) 424-5778.
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