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The GoToMeeting Attendee 
Interface 

Call in using your telephone 



GoToMeeting Control Panel 
• Expand & collapse your 

Panel 

• Audio: Call in by 
Conference Call 

• Select “Use Telephone” 

• Dial: 888-278-0296 

• Access Code: 1903429 

• Audio PIN: Input your 
unique PIN 

• Chat/Questions: Submit a 
question or comment and 
receive responses  



Pam Dickfoss 

Deputy Director 

Community Care Licensing 

Division 

Evon Lenerd, Chief 

Continuing Care Contracts 

Branch 

Kathi Mowers-Moore, Chief 

Central Operations Branch 

McCaulie Feusahrens, Chief 

Home Care Services Bureau 

Dorette Pierce, Chief 

Caregiver Background Check 

Bureau 

Ayanna Gammel,  

Policy Analyst 

Home Care Services Bureau 

Paul Martinez, Assistant Chief 

CBCB 

Terece Williams, Manager 

CBCB 

Pallavi Shimoda, Analyst 

CBCB 

Home Care Services Consumer 

Protection Act Implementation Team 



Agenda 

 Follow Up Questions from Last 
Stakeholder Meeting 

 Fingerprint Submissions  

 Home Care Aide Registry 

 Exemption and Clearance Transfers 

 Independent Aide Requirements 

 Question and Answer Session 

 Next Steps 



Follow-Up Fingerprint 

Submission Questions 

When can fingerprints and applications be 
submitted for affiliated Home Care Aides? 
 
 Fingerprints cannot be submitted until a 

facility number has been issued to the HCO 
 
 Fingerprints will be submitted at the time of 

application 
  
 Please do not submit fingerprints at this time  
 



Follow-Up Home Care 

Aide Registry Questions 

 How will consumers search or 
access information about a 
home care aide’s registration? 

 
 What information will be 

displayed on the Registry? 
 



 







Follow-Up Home Care Aide 

Registry Questions (cont’d) 

 Why will the Home Care Organization address be 
displayed? 

   
 This is the information displayed on the CCLD 
 Transparency  Site 
 
 What type of identification is required for Home 

Care Aides to apply for registration? 
   

  A valid California driver's license, a valid    

  identification card issued by the DMV, a valid Alien 

  Registration Card, and for individuals living in a  

  state other than California, a valid numbered  

  photo identification card issued by an agency of  

  the state other than California 

          (Health and Safety Code 1796.22) 









Follow-Up Transfer Questions 

Is a new background check required 

with a  transfer request?   No 

 

Will each facility be notified of 

subsequent  criminal history?  Yes 

 

What can be transferred and is there 

anything  that cannot be transferred?   

   Exemptions and Clearances 

 



Independent Aide Requirements 

  Registration on the HCA Registry 

  Optional 

 

Application, Renewal and Fees 

  Same as affiliated aides 

 

  Criminal Record Background Check 

  Same as affiliated aides 

 

  Training and TB Test Requirements 

  None 

 
  Complaints 
  No statutory authority to investigate 



Questions ???? 



Next Steps 



 

References 

 Home Care Services Bureau  

http://www.ccld.ca.gov/PG3654.htm 

 Caregiver Background Check Bureau  

http://www.ccld.ca.gov/PG399.htm 

 Health and Safety Code:  Division 2, Chapter 13 

http://leginfo.legislature.ca.gov/faces/codes_displayex

pandedbranch.xhtml 
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Acronyms 
Acronym Term 

AB Assembly Bill 

CBCB Caregiver Background Check Bureau 

CCLD Community Care Licensing Division 

CDPH California Department of Public Health 

CDSS California Department of Social Services 

DDS Department of Developmental Services (California) 

DOJ Department of Justice (California) 

DRA Domestic Referral Agency 

EM Evaluator Manual 

FAQ Frequently Asked Questions 

H&SC Health and Safety Code 

HCA Home Care Aide 

HCO Home Care Organization 

HCS Home Care Services 

HCSB Home Care Services Bureau  

HCSCPA Home Care Services Consumer Protection Act  

IHSS In Home Supportive Services 

LPA Licensing Program Analyst 

RO Regional Office 

SB Senate Bill 

TL TrustLine 



Contact Us 
For more information regarding the Home 
Care Services Consumer Protection Act, 
please contact the Home Care Services 
Bureau by e-mail at HCSB@dss.ca.gov or by 
telephone at (916) 657-2592.  

 


